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Dining On Call Program: What’s changing for the Clinical Team? 
 

1. Patient List with Notes:  Patient List with Notes (PLwN) will automatically print at the 
nursing station printer 3 times per day. Please send your completed PLwN to the following 
fax # 604-875-3626 
 
The critical cuts off times are as follows:                                                      

 Breakfast by 6:00am                                                                                                                                               

 Lunch by 9:30am                                                                                                                                           

 Dinner by 2:30pm 
 

2. Diet changes: Any diet changes that did not get written on the PLwN need to be 
communicated on a new form called “Diet Order Change Report Fax Sheet” and sent to the 
diet office.   
 

3. Diabetic trays: All patients on a diabetic diet will receive a diabetic menu which outlines the 
specific times they must call to place a meal order.  Trays will be delivered to the nurse’s 
station in Women’s Hospital or the Team Care Station at the Teck-ACC building and Nursing 
will be delivering diabetic meal trays to patient bedside.  This process is being followed / 
implemented to ensure that any blood sugar tests that are required and insulin given is done before 
the patient consumes their meal.  

 

Make sure diabetic patients call between: 

 Breakfast  7:00am – 7:30am                                                                                                                                        

 Lunch         10:30am – 11:30am                                                                                                                                  

 Dinner        3:30pm – 4:30pm 
 

4. Contact Precaution and Isolation rooms: Food Services will deliver isolation trays to the 
Nursing stations.  Nursing will be responsible to deliver these trays to the patient bedside 
and also retrieve the soiled trays from these rooms.  Soiled trays should be stored in soiled 
hold room (TACC building) and placed on the designated tray collection cart.  

 

5. Eating Disorder Meal Plan: Patients on a “Meal Plan” diet order will have their trays 
delivered to the nursing station as per the current practice.    

 
 
 
 
 
for more info visit http://www.morrisononsite.com/PHSA/Pages/diningoncall.aspx  
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